CURRICULUM VITAE /l \

1. Numele : Francisco, Il
Surname : Francisco, Il

2. Prenumele: Domingo y
Name : Domingo zﬁ; - h

3. Numele purtate anterior: nu se aplica
Previous names: Not Applicable

4. Locul nasterii: Tara : Filipine Localitatea: Sampaloc, Manila
Place of birth: Country: Philippines City : Sampaloc, Manila

5. Data nasterii : Aprilie 5,1981
Birth date : April 5, 1981

6. Parinti: Tata : Domingo Francisco, Jr  mama : Milagros Peregrin
Parents: Father : Domingo Francisco, Jr.  mother: Milagros Peregrin

7. Cetatenia : filipineza
Citizenship : Filipino

8. Nationalitatea: filipineza
Nationality: Filipino

9. Documentul de trecere a frontierei; pasaport seria Nr SS0035448; eliberat de autoritatile: Ministe rul
Afacerilor Externe; la data: 01.12.2005; valabil pana 01.12.2010

Passport no: SS0035448 Issuing authority: Department of Foreign Affairs, Manila
Date of issue: December 1, 2005 Expiration da te: December 1, 2010
10. Domiciliul : Tara : Filipine Localitatea: San Pedro, Laguna
Residence: Country : Philippines City : San Pedro, Laguna
11. Ultima resedinta: Tara: Filipine Lo calitatea: San Pedro, Laguna
Last residence: Country: Philippines City : San Pedro, Laguna
12. Stare civila : necasatorit Copii aflati in intretinere: fara
Marital status: Single Children under your care: Not Applicable

13. Calificari profesionale:

Studii:
De La Salle University — College of St. Benilde
Bachelor of Science in Hotel, Restaurant & Institution Management
Manila, Philippines
1998 ~ 2001

Diploma in management, cu experienta dobandita in USA ca receptioner, mai mult de 5 (cinci) ani
experienta in serviciul relatii clienti. Multiple premii de excelenta pentru performanta si realizari.

Qualifications: Educational Background

(Highest Education)

Course: Bachelor of Science in Hotel, Restaurant & Institution Management
School/University: De La Salle University — College of St. Benilde

Location: Manila, Philippines

Date: Year 1998 to 2001

Graduated Hotel, Restaurant and Institution Management with hotel work experience in the USA as Front
Desk Clerk and Night Auditor. More than five (5) years of experience in the customer service and call center
industry combined. Have earned multiple awards for co nsistent excellent performance and work -related
achievements.



14. Traseul profesional (angajatori anteriori cu datele de identificare ale acestora) precum si functiile detinute:

Nr. Crt | Angajator / date identifica Perioada Functia

1 Comfort Inn & Suites Atlanta Airport, | Martie 2006 ~ lulie | receptioner
Georgia USA 2007

2. Comfort Inn & Suites East Point, | Decembrie 2006 ~ | receptioner
Georgia USA Mai 2007

3. American  International Group - | 2003 ~ 2005 relatii clieti
Business Processing Services, Inc.,
Texas USA

4. People  support  Philippines Inc., | 2001 ~ 2002 relatii clienti
Philippines

Past professions (past employers with identification details) and positions:

Nr. Crt | Employer/ identification details Duration: Position:
1 Comfort Inn & Suites Atlanta Airport, | March 2006 to July | Front Desk Clerk or
Georgia USA 2007 Receptionist / Night
Auditor
2. Comfort Inn & Suites East Point, | December 2006 to | Night Auditor ( Part
Georgia USA May 2007 time )
3. American  International Group - | Year 2003 to 2005 Call Center Specialist
Business Processing Services, Inc., (Affluent  Corporate
Texas USA Market and Claims
Teams)
4. People  support  Philippines Inc., | Year 2001 to 2002 Customer Service
Philippines Representative
(Travel)
15. Profesia de baza : receptioner
The base occupation : Receptionist
16. Limbi straine cunoscute : engleza , franceza incepatori
Foreign languages : English, adequate knowledge in French.

17. Alte mentiuni: Declar pe proprie raspundere c a nu am antecedente penale, ca sunt apt de munca din
punct de vedere medical si ca detin cunostinte minime de limba romana.

Others: | here by certify that | have no criminal records, that | am in good health conditions for work and that |
understand Romanian language as a beginner.



